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What is a visual guide?
A Visual Guide has information and pictures to prepare you for your visit
to the Bush Theatre. This resource does not have specific information
about performances.
If you have any questions about the venue, please contact:
boxoffice@bushtheatre.co.uk

What is the Bush Theatre?
The Bush Theatre is a world-famous
home for new plays and an
internationally renowned champion of
playwrights.

COVID
Health and Safety
Measures

In line with current government advice,
the Bush Theatre building is open with
social distancing measures in place.
We have made key changes to the
Library Bar and front of house areas to
ensure the safety of visitors and staff
when in the building.
Where is the Bush Theatre?
7 Uxbridge Road, Shepherd’s Bush,
London, W12 8LJ

Information
If you need any assistance please
contact us on: 020 8743 3584
Or email: info@bushtheatre.co.uk
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Getting here: Public Transport
Safer travel on public transport
Everyone is advised to limit their use
of public transport.
If you do have to use public transport,
remember to keep socially distanced
from other travellers wherever possible
and wear a compulsory face covering see how to wear a face covering for
guidance.
You should wash your hands before
and after travel or use a hand sanitiser
of at least 70% alcohol. Remember not
to touch your face throughout your
journey.
Check the government website for
more information about safer travel
guidance for passengers:
https://www.gov.uk/guidance/coronavir
us-covid-19-safer-travel-guidance-for-p
assengers
Face Coverings on Public Transport
The Government currently requires all
people using public transport to wear a
face covering.
There are exemptions to the
face-covering rule, including if you
have a physical or mental illness or
disability that means you cannot wear
one.
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For more exemptions, check the
Government Guidelines here:
https://www.gov.uk/guidance/coronavir
us-covid-19-safer-travel-guidance-for-p
assengers#exemptions-face-coverings
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Underground:
The closest underground station is
Shepherd’s Bush Market which is on
the Hammersmith and City line. You
can also travel to Shepherd’s Bush on
the Central line. This is a 7 minute
walk away.

Shepherd’s Bush Market

When you exit the station you will see
the market in front of you. To the left of
the market you will see the Bush
Theatre
Turn left and walk to the first traffic
light. Cross the road.
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Shepherd’s Bush Station

Shepherd’s Bush station has a large
ticket hall. When exiting the
underground you have to turn right
and right again.
Once you’ve past the station keep
walking straight towards a large green
area.
This green area is called Shepherds
Bush Green.
As you are walking, Shepherds Bush
green will be on your left and there
will be shops to your right.

Keep walking straight on until the end
of the green area.

Cross the road to Barclays bank.
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Walk straight on the same road so
that you pass Barclays bank on your
left hand side.
You will also pass Woody’s Grill and
Orchards Estate agents on your left
hand side.
Cross the road and the theatre is in
front of you.

8

Bus:
To Shepherd’s Bush Market:
Bus options: 207, 260, 283, 607, N207
all stop at Shepherd’s Bush Market.
The route from here to the theatre is
the same as from Shepherd’s Bush
Market Underground station above.

To Shepherd’s Bush Green:
Bus options: 72, 94, 95, 148, 220, 237,
272, 283 all stop as Shepherds Bush
Green
When you get off the bus at Shepherd’s
Bush Green you will see the Dorset
Hotel in front of you.
Turn right and walk towards the junction.
When you get to the end of the road you
will see Barclays bank on your left.
Follow the road to the left.

9

Walk straight on the same road so that
you pass Barclays bank on your left
hand side.
You will also pass Woody’s Grill and
Orchards Estate agents on your left
hand side.
Cross the road and the theatre is in front
of you.
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At the Theatre:
Entrance
You have arrived at the theatre. You
can enter through the front doors. There
is also an entrance to the right by the
big glass windows.

Step Free Access
If you would like to avoid stairs there is
a ramp to access the building step free.

Face coverings
We are currently asking all customers
to wear face coverings when inside the
building including throughout the
performance, unless you are eating and
drinking. Rest assured, we are aware
that some people cannot wear face
coverings for health reasons. If this
applies to you, click here to download a
TfL exemption card. This card is not
mandatory, but it will make your visit
smoother as our teams can easily
identify you as exempt.
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Registering your details
All visitors will be asked to register their
details using the NHS Test and Trace
app.
There will be signs explaining the
procedure around the building, and the
QR code you can scan on your
smartphone to make this easier.
Staff will be around to help you do this.
Sanitising stations and Hand
Washing
As you move around the building,
sanitising stations will be available at
key points around.
Please wash your hands when you
arrive in the building.

Moving around the space
We have new signage around the
building to help maintain a one-way
system. This includes arrows on the
floor, and signs on the wall.
This will help maintain social distancing
in the space.
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Bar and Cafe
The theatre has a bar where you can
order drinks and snacks.
We have introduced a new way of
contact-free ordering via an app that
you download on your smartphone.
Instructions about how to do this are
available on every table. Customers
must be seated in the bar and cafe
areas to ensure safety and social
distancing.
Staff
The staff at the Bush Theatre are there
to help you.
All staff working in the front of house
area will be wearing face shields.
Sometimes they will also have a
headset on their ear. This helps them
talk to every staff member and manager
in the building.
Holloway Theatre
The Holloway Theatre is one of two
performance rooms in the building.
You might be asked to come in through
the side entrance on Pennard road,
rather than through the front door. You
will get an email before your event to
clarify this.
If you are not sure please ask for help
from staff, or email us in advance so we
can help.

13

First Floor Toilets
If you need the toilet take the staircase
behind the bar to the first floor. You can
also take the lift to the first floor if you
would like to avoid stairs.
There are male and female toilets, but
we encourage anyone to use the toilet
they feel more comfortable with.
The toilet queue will also be limited to
two people on the first landing to avoid
congestion in this area. There will be a
sign that outlines this restriction.
There will also be certain toilets closed
to help maintain distance in the room
between people.
Please wash your hands for 20 seconds
after you have used the facilities.
Step free access toilet
There is a step free access toilet on
the ground floor.
There are also baby change facilities
available here.
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If the door is locked, please ask at Box
Office to help.

Gianni and Michael Alen-Buckley
Script Library
Our building used to be a library and we
kept a quiet room full of plays for you to
enjoy.
You can take your drinks and snacks
here with you.
The tables and chairs have all been
rearranged to ensure social distancing.
You can order drinks and snacks to
your table using the smartphone app.
Information about this will be on your
table.
All customers must be seated. This is to
ensure safety and social distancing.
Terrace
If the weather is nice you can also relax
outside in the terrace area.
You can take your drinks and snacks
here with you.
If you would like to buy anything else to
eat or drink you can do so at the bar.
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You can order drinks and snacks to
your table using the smartphone app.
Information about this will be on your
table.

Access
If you have any questions about access
for this show, or if you need any help,
please contact:

Call 020 8743 5050 to discuss your
requirements

Please email
boxoffice@bushtheatre.co.uk

Thank you,
Bush Theatre
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